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REORGANIZATION – BURLINGTON TELECOM  7 

ELIMINATION OF REGULAR FULL TIME HELP DESK  8 

TECHNICIAN AND CREATION OF REGULAR FULL TIME  9 

OUTSIDE PLANT TECHNICIAN  10 
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 13 

In the year Two Thousand Eleven……………………………………………………………….. 14 

Resolved by the City Council of the City of Burlington, as follows: 15 

   16 

That WHEREAS, the consulting firm of Dorman and Fawcett has recommended elimination 17 

of one regular full-time help desk technician position and the creation of one regular full-time 18 

outside plant technician position within Burlington Telecom; and 19 

WHEREAS, this change to the organizational structure is designed to improve service to 20 

customers of Burlington Telecom; and 21 

WHEREAS, the regular full-time outside plant technician position shall be placed at a 22 

level 7 within the Burlington Telecom Salary Table; and 23 

WHEREAS, the Human Resources Director, the Interim Chief Administrative Officer, 24 

and the Board of Finance have approved this request;  25 

 NOW, THEREFORE, BE IT RESOLVED that the elimination of one regular full time 26 

help desk technician position and the creation of one regular full time outside plant technician 27 

position within Burlington Telecom is approved and that position shall be placed at a level 7 28 

within the Burlington Telecom Salary Table, effective as of City Council approval.   29 
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